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Streamlining the Notes Domino 
environment and upgrading 
soon-to-be unsupported releases 
of the software

Project Objective
Following a change of company name and to ensure that the software in use is cur-
rent, this company upgraded the Domino infrastructure to Domino 6 and renamed the 
Domino domain and certifier.

Obstacles needed to be overcome
•	 Create security policies to configure the new clients to accept the name changes.
•	 Test the interoperability between the two domains and to test the client deployment
•	 Ensure that the person documents exist in the new environment.
•	 Initiate a user rename with no user impact

Description of Solution
•	 Design and Implementation of the new Domino 6 infrastructure
•	 Provision for application testing to be undertaken internally
•	 Integration of the existing infrastructure into the new infrastructure
•	 Design and documentation of the user migration procedures
•	 Single page user reference sheet
•	 User migration and upgrades.

Technologies Used
Lotus Domino 6.

Benefits to the Customer
Increased stability and high availability. Provided the company with concurrent R5 and 
Domino 6 environments to allow full application testing and co-existence. The upgrades 
will ensure there is a current and fully vendor supported IBM Domino environment for 
their business units and critical sales applications

Project
Domino 6 upgrade and 
domain rename

Market Sector
Manufacturing.




